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MITSUI O.S.K BULK SHIPPING (Europe) LIMITED ɉȰ-/,ȱɊ 

Website Terms and Conditions  
1.  Introduction  

1.1  These Website Terms and Conditions apply to the website at 

www.molcarcarrier.com and www.molroro.com (ñthe Websiteò) operated by the car 

carrier division of Mitsui O.S.K Bulk Shipping (Europe) Limitedôs group of 

companies . 

1.2  Please read these Website Terms and Conditions carefully, including our pr ivacy 

p olicy  set out below.  They govern our relationship with you in relation to the 

Website.  If you h ave any questions about them or do not wish to accept them, 

please contact  your local  customer services department before using the Website.   

1.3  We may change these Website Terms and Conditions  at any time by updating this 

page . You should check this page fr om time to time to review these Website Terms 

and Conditions to ensure you are happy with any changes.  Using or accessing the 

Website indicates your acceptance of these Website Terms and Conditions.  If you 

do not accept these Website Terms and Conditions , please do not continue to use 

th e Website . 

2.  Information about us  

2.1  We are Mitsui OSK Bulk Shipping (Europe) Limited  (ñMOLò), a company registered 

in England and Wales at Companies House.  Our registered office is D exter House, 

Royal Mint Court, London, EC3N 4JR and our registered number is 02451367 . Our 

VAT number is GB577402429.  You can contact our customer services department 

at the above address.  

3.  Your use of th e  W ebsite and our intellectual property rights  

3.1  We have made the Website available to you for y our use.  We may modify, 

withdraw or deny access to the Website at any time.   

3.2  The Website and all the materials contained on them (ñContentò) are protected by 

intellectual property rights, including copyright, and either belong to us or are 

licensed to us  to use.  Content include s, but  is not limited to, the d esign, layout, 
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look, appearance, graphics  and documents on the website, as well as other 

information or materials relating to our business .  You may not copy, redistribute, 

republish or otherwise make  the Content on the Website available to anyone else 

without our consent in writing.   

4.  Use of the Portal  

4.1  The Website include a Portal which allows existing MOL customers who have already 

entered into a contract for services with MOL to access certain onlin e services. In 

order to access the Portal, the MOL customer must have first completed a 

registration process. As part of this registration process, the MOL customer must 

agree to a set of Online Terms and Conditions for use of the Portal (the 

ñPortal Agreementò).  

4.2  MOL customers who have registered for the Portal (ñEmployerò) may authorise their 

employees to access the Portal on their behalf.  Employeesô access to the Portal is 

conditional upon the Portal Agreement between MOL and their Employer remainin g 

in force.  

4.3  If you have been given access to the Portal by your Employer, you must accept and 

comply with this section 4 of the Website Terms and Conditions.  

4.4  Ownership  

4.4.1  The Content in the Portal  is protected by copyrights, trademarks, service 

mar ks, patent s or other laws. All i ntellectual property rights and other 

rights in the C ontent and Portal  (in both machine readable and printed 

form) belong or are licensed to  MOL. 

4.4.2  You acquire no proprietary interest in the Portal or the Portal Content  and 

may not use them in any way except as expressly permitted by these 

Website Terms and Conditions and the Portal Agreement .  

4.5  Licence  

4.5.1  MOL grants you a non -exclusive, non - transferable and revocable licence to 

use the Portal and its C ontent for your business use. For this purpose, you 

may:  

4.5.1.1  display the Content on -screen;  
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4.5.1.2  make printouts of the Content;  

4.5.1.3  download and store in machine readable form for no more 

than ninety (90) days insubstantial portions of the Content 

for your exclusive use;  

4.5.1.4  use Content subject to the condition s set  by MOL from time 

to time; and  

4.5.1.5  make bookings for any MOL services as are available from 

time to time.  

4.5.2  MOL has the absolute discretion to suspend access to the Portal at any 

time without compensation if MOL  suspects a breach of these Website 

Terms and Conditions or the Portal Agreement .  

4.6  Your Obligations  

You will:  

4.6.1  read, accept and comply with the se Website Terms and Conditions;  

4.6.2  only post or transmit information on and to the Portal in good faith  and 

which is accurate, complete and true. All uploaded material, whether 

publicly posted or privately transmitted, is the sole responsibility of the 

person from which it originated . Any bookings made on behalf of your 

Employer must be made in good faith ;  

4.6.3  comply with all relevant laws and regulations, in partic ular, the laws 

regarding the transmission of data exported from the United Kingdom and 

other relevant countries; and  

4.6.4  be liable for any claim by a third party relating to any materials  you 

upload to the Portal . 

4.7  Restrictions On Use  

You will not:  

4.7.1  use  the Port al or its C ontent otherwise than as permitted by these Website 

Terms and Conditions;  



MOL Car & RoRo E-Commerce          

  Page 4   

4.7.2  use the Portal  to violate any law of any applicable jurisdiction, including, 

without limitation, laws governing advertising, alcohol, antitrust, child 

protection, drugs, e ncryption, exportation, food, financial services, 

firearms, gambling, importation, information systems, intellectual 

property, obscenity, privacy, securities, telecommunications and tobacco;  

4.7.3  store or collect personal data about other users of the Portal ;  

4.7.4  m ake the Portal or the Content available to unauthorised p ersons or 

exploit for any commercial purposes the Portal or any part of the C ontent 

or any derivative works based on the Portal, or the C ontent to others ;  

4.7.5  commit a tortious or otherwise wrongful act,  including without limitation, 

the p osting or communication of any materials  or use of the Portal  in any 

way that is harmful, threatening, abusive, harassing, tortious, 

defamatory, libellous, scandalous, vulgar, vio lent, lewd, lascivious, 

obscene , pornogra phic, invasive of another's privacy, hateful, racially, 

ethnically or otherwise objectionable, infringing or violating the rights of 

any person, or is likely to cause emotional distress (whether through 

content, frequency or size);  

4.7.6  upload, post, e mail or o therwise transmit any materials  or otherwise use 

the Portal in any way which may infringe any intellectual property r ights of 

any party;  

4.7.7  upload, post, email or otherwise transmit any unsolicited or unauthorised 

advertising or any other form of solicitation ;  

4.7.8  upload, post, email or otherwise transmit any material that contains 

software viruses harmful code, trojan horses or any other computer code, 

files or programs;  

4.7.9  obtain or attempt to obtain unauthorised access to the Portal . This 

includes accessing data n ot intended for you, logging into a server or 

account you are not authorised to access, or probing the security of any 

system, network, or account, or accessing the Portal  by any means other 

than the interface that is provided by MOL.  

4.8  Passwords  
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4.8.1  You are responsible for maintaining the confidentiality of your password 

and your account, and will be fully responsible for all activities that occur 

under your password or account.  

4.8.2  Passwords may not be made available to any other persons for the 

purpose of using  the Portal . MOL has the absolute discretion to cancel any 

password which it suspects is being used by an unauthorised person.  

4.8.3  You will immediately notify  MOL of any unauthorised use of password or 

account and any breach of security, and ensure that you exit from the 

account at the end of each session.  

4.9  Termination  

In the event that the Portal Agreement between your Employer and MOL is 

terminated for whatever reason, you will have to immediately cease using the 

Portal , and MOL reserve the right to suspend your access to the Portal  immediately.  

5.  Our liability to you  

5.1  These Website Terms and Conditions  do not exclude our liability (if any) to you for :  

5.1.1  personal injury or death resulting from our negligence;  

5.1.2  fraud ;  

5.1.3  any matter which it would be illegal for us to e xclude or to attempt to 

exclude our liability.  

5.2  We do  not guarantee that the Website  will be compatible with all or any hardware 

and software which you may use .  We do not guarantee that the Websites will be 

available all the time or at any specific time.  We reserve the right to withdraw or 

modify the Websites at any time.  

5.3  We are only liable to you for losses which you suffer as a result of a breach of these 

Website Terms and Conditions by us.  We are not responsible to you for any losses 

which you may incu r which were not a foreseeable consequence of us breaching 

these Website Terms and Conditions, for example if you and we could not have 

contemplated those losses before or when you access the Website.  Our liability to 

you shall not in any circumstances in clude any business losses that you may incur, 

including but not limited to lost data, lost profits or business interruption.   
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6.  Information on the Websites  

Whilst we try and ensure the information contained on the Website is accurate and up to date, 

we cannot be responsible for any inaccuracies in the information.  Our liability to you as 

explained above remains unaffected by this.  

7.  Linking  

We may link to other websites which are not within our control.  We are not responsible for 

those websites in any way, and do not endorse them.  It is your responsibility to check the 

terms and conditions and privacy policy on any other website which you visit.  You may not link 

to the Website from another website without our consent in writing. 

8.  Contracting online  

Nothing on the Website  is intended to be nor should be construed as an offer to 

enter into a contractual relationship  with you or anyone else, except for these 

Website Terms and Conditions and in relation to services we expressly make 

available to users of the Portal.  

9.  Governing Law and Jurisdiction  

The formation, existence, construction, performance, validity and all aspects whatsoever of 

these Website Terms and Conditions and any non-contractual obligations arising out of or in 

connection with them will be governed by the law of England. The English and Welsh courts will 

have exclusive jurisdiction to settle any disputes which may arise out of or in connection with 

these Website Terms and Conditions or use of the Websites. 
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Privacy Policy  

This policy sets out how we use and protect any personal information that you give us when 

you use the Websites.  We may change this policy from time to time by updating this page.  

You should check this page from time to time to ensure you are happy with any changes.  

This policy is effective from  1st  April 2009 . 

What information do we collect?  

You may be able to use the Websites without giving us any personal information.  We may 

collect information such as your name and contact information, including em ail address and 

company details.]  

What do we do with the information we collect ? 

We use this information to provide you with a better service, and in particular for the 

following reasons:  

 internal record keeping and administration purposes;  

 to improve our products and services; and  

 to follow up with respect to entering into a contract for the provision of logistics and 

other related services and for our customer care procedures.  

Whom do we share this information with?  

We will not transfer, disclose, sell, d istribute or lease your personal information to third 

parties other than our affiliate companies or a purchaser or potential purchaser of our 

business unless we have your permission or are required by law.  This process may include 

sending personal informa tion to other countries, whose data protection laws may not be as 

extensive as in the European Economic Area. However, we have taken appropriate steps to 

ensure the same level of protection for the processing carried out in these countries as 

wit hin the Eu ropean Economic Area.  

How to get copies of or amend the information we have collected  

You may request details of personal information which we hold about you under the Data 

Protection Act 1998.  A small fee will be payable.  If you would like a copy of the  information 

held on you please write to our Business Systems Manager  at Mitsui O.S.K. Bulk Shipping 

(Europe) Ltd, Dexter House, Royal Mint Court, London, EC3N 4JR.  If you think any 


